	
	Job Description




	Post

	Technical Services Manager

	Post No
	

	Line Manager

	Head of Resources
	Location
	Headquarters, Shrewsbury

	Directorate

	Resources
	Section
	Technical Services

	Scale

	Grade 11
	
	

	Hours

	37 hours per week
	Status of Post
	Permanent



	
1	Job Purpose

1.1	To improve the safety of the people of Shropshire and support the Fire and Rescue Service by ensuring that the operational and personal protective equipment needs identified by Service management are efficiently provided and maintained in a safe and efficient condition. 

2 Major Tasks

2.1 To lead on all equipment related matters 

2.2 To ensure supplier support across all functions

2.3 To manage supply and maintenance contracts and suppliers.

2.4 To manage the budgets associated with these matters

2.5 To identify and manage new and existing key equipment.

2.3	To ensure maintenance of operational equipment to required standards. 

2.4	To support and assist users in identifying their needs, draw up specifications and procure operational equipment.

2.5	To manage Technical Support Officer and Support Technician personnel to ensure 24-hour support to the Service

2.6	To review stock holdings and ensure that these are kept at the level required to maintain operational capability and manage supply chain risks.

3. 
Job Activities			

3.1 Management of suppliers and contracts

The post-holder will lead on the development and implementation of policies and procedures to ensure the support of suppliers critical to the Services performance and will: 
a) Identify contracts and suppliers critical to the Service 

b) Carry out supplier and supply chain risk assessments and establish appropriate contract management arrangements and identify those likely to fail.

c) Specify and procure contracts at the most favourable value, quality, resilience and safety standards.

d) Monitor and manage suppliers and contracts to ensure effective delivery and risk management.

e) Establish contingency arrangements in case of supplier or supply chain poor performance or other failure.

3.2 Identification and management of equipment

a) Lead on liaison with equipment users, including formal meeting structures.

b) Record locations of equipment and trace movements and personal issues. 

c) Lead development, review and implementation of equipment asset management plans and other strategies to ensure effective use of the authority’s equipment assets 

d) Develop effective liaison between users of assets and its specifiers and maintainers. 

e) In consultation with operational and safety personnel, identify equipment types, usage and risks associated with failure. Identify and implement control measures including training, user checks, maintenance and testing, ensuring safety and legal compliance of all physical resources

3.3 Maintenance and availability of equipment

a) In consultation with Health and Safety Officer, identify legal and industry standard maintenance, test, cleaning, decontamination and inspection requirements.  Carry out assessments in accordance with PUWER, LOLER and similar legislation.

b) To co-ordinate and advise in the preparation, review and update of maintenance standards and specifications. Identify and document actions to be carried out by users, Technical Services staff, or contractors to ensure the safety of users and maintainers and ensure legal compliance and availability.

c) Maintain legal certification and other records.

d) Monitor equipment failure rates and use information to review maintenance regime and training needs.

e) Manage equipment maintenance and renewal budgets as delegated.

f) Identify equipment life cycles and failure patterns and prepare major maintenance, refurbishment and renewal plans.

g) Ensure that equipment is made available to Service personnel as required, including delivery to operation incidents as part of an on-call rota. 

3.4 Operational Equipment 

a) Develop and implement appropriate provision, maintenance and contract strategies

b) Arranging and monitoring all contracts for maintenance, servicing and repair of operational equipment including breathing apparatus, compressors and specialist equipment. 

c) Arranging testing of portable appliances and electrical equipment

d) Management and maintenance of fire hydrants.  

3.5 Procurement of Equipment

a) Support and assist users in the identification and specification of their needs and advise of potential technical solutions to meet these needs.

b) Co-ordinate the preparation, review and update of performance-based specifications and contracts for procurement of equipment.

c) Provide advice on setting specifications for procurement contracts.

d) In consultation with the Health and Safety Officer and Operational Personnel, identify equipment available to meet operational needs, as requested.  Arrange evaluation and assessment of equipment in accordance with procurement standards.

e) To prepare specifications and manage tendering processes in compliance with Service policies and legislative requirements.  

f) Analyse tenders and submissions prior to proposal to procure, and recommend acceptance based on whole life costs to achieve best value over equipment life.

g) Manage delivery contracts to ensure that needs are met.

h) Ensure the safe and compliant introduction of new equipment in to use.


3.6 Management of Stores

a) Identify operational stock requirements and ensure appropriate stock levels are maintained, while minimising costs to Service.

b) Monitor stock requests, availability and delays to ensure both minimum stock levels and continuous improvement in service.

c) Maintain equipment and financial records to demonstrate compliance with financial and procurement standards.


4 Other Tasks 

4.1	Monitor changing risks and standards and ensure equipment maintenance standards and supply chain management are adapted as required.

4.2 	Provide excellent customer service to users of equipment and services supplied by the department

4.3	To ensure that the Service policies on equality and diversity at work are implemented, monitored and adhered to at all times, in order to achieve a working environment that promotes equality and diversity.  Be sensitive to the feelings and needs of others.

4.4	To support the organisation in embedding the ‘core values’, strategic aims and corporate objectives.

4.5	To ensure all duties are carried out in accordance with the Authority’s IT Security Policy.

4.6	To comply with the Health and Safety responsibilities set out in Appendix A to this job description. 

4.7	To assist in the implementation of the Authority’s Service Plan and in the achievement of the objectives for the Authority as a whole.

4.8	Ensuring information is securely maintained and treated confidentially in accordance with Service policy, the Data Protection Act and other Information Acts.

4.9	Represent the Service at sub-regional, regional and national procurement and equipment user groups, forums and partnerships. Lead on the assessment of collaborative procurement and management opportunities for operational equipment.

4.10	To make an effective contribution to the corporate aims of the Fire Authority.

4.11	Maintain proper administrative procedures and records in accordance with Service policy, orders and instructions including documenting and recording work activity.

4.12	Ensure that any defect of Service premises, accommodation, furnishings, vehicles fixtures and fittings are reported in accordance with specified procedures.

4.13	To become involved in and to respond effectively to the changing requirements of the Authority.

4.14	To carry out such other duties as may be directed, commensurate with the grading of the post. 


5 Analysis of Performance Requirements and Conditions  

5.1 Contacts

Regular contact will be made with all levels of Fire Service employees and management. Contact will also be made with a range of outside bodies, including contractors, suppliers, consultants and other services.

The post holder will advise operational personnel on the effective identification and rectification of equipment problems.

The postholder will advise senior management and the Fire Authority on equipment related matters.

The post holder will be required to regularly liaise with other members within the team regarding purchasing, computerised inventories and transportation of equipment.

5.2 	Decisions and Recommendations Made

The post holder will be responsible for recommendations to management on all aspects of equipment procurement and management, including areas of a technical and contractual nature.

5.3      Supervision

The post holder reports to the Head of Resources and is expected to plan and arrange own workload with the direction except for complex problems. The post holder has line management responsibilities.


5.5       Complexity 

The duties of this post are varied and require a flexible and innovative approach. The post holder will be required to develop systems to ensure the safety and quality of equipment and best value for the service.

6	Status of job description

	Agreed - December 2025


Safety Responsibilities				              	Appendix A

TECHNICAL SERVICES MANAGER

Reporting to Head of Resources and is responsible for,


1. Implement the Service Health and Safety Policy within your area of responsibility.

1. Bring the Health and Safety Policy to the attention of all staff under your control.

1. Ensure all new entrants under your control are properly inducted into the Service, which must include an awareness of all precautions and procedures applicable to the job, and the emergency procedures.

1. Ensure compliance with all safety precautions that apply to your area of control, including regulation of contractors.

1. Ensure that no person is permitted to operate equipment or carry out hazardous tasks unless they are competent to do so.

1. Develop and implement safe systems of work for tasks specific to your area of control, including (but not limited to):
1. Display screen equipment
1. Lone working
1. Manual handling activities
1. Working at height

1. Ensure compliance with all legal requirements for the areas under your control including (but not limited to):
1. Safe use of fixed and portable electric equipment
1. Safety training for staff
1. Control of hazardous substances

1. Ensure that any responsibilities delegated to subordinate staff are clearly identified.

1. Ensure that access to Service premises under your control by visitors is limited to safe areas.

1. Ensure risk assessments for equipment, tasks, premises and manual handling activities are conducted, regularly reviewed and compliance with any further control measures identified.

1. Conduct regular safety meetings with your staff to ensure safety remains high profile.

1. Foster and maintain a positive safety culture.

1. Monitor work activities to confirm compliance with Service safety standards and training inputs.


1. Report accidents, near misses and dangerous occurrences that occur to your staff or other persons on premises that you control.

1. Report to your line manager any shortcomings in the Service’s safety management system that you cannot solve yourself.
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Person Specification

	
	Essential
	Desirable
	

	Qualifications
	Education to GCSE level or equivalent in maths and English.

ONC or equivalent qualification in a business or technical subject, with a focus on procurement and supplier management.

‘Managing Safely’ or similar H&S qualification.
	Chartered Institute of Procurement and Supply membership

Degree level qualification
	

	Specialist Knowledge
	Technical understanding of the operation of engineering products
	Understanding of Fire Service activities and the associated risks and equipment.
	

	
	Understanding of procurement processes and supplier risk management
	Experience in purchasing using EU compliant processes
	

	
	Knowledge of IT and willingness to develop its potential in delivering the service.
	Working knowledge of firefighting PPE and other equipment.
	

	Experience
	Experience of managing business critical and major contracts, and procurement activities
	Private sector commercial awareness and experience.
	

	
	Practical experience of plant or equipment management.
	Experience in the management of budgets and budget planning.
	

	Skills
	Excellent communication skills, both orally and in writing, with staff and suppliers 
	Experience of managing small teams.
	

	
	Ability to prioritise and manage diverse workload with minimal supervision.
	Chairing meetings
	

	Personal Qualities
	Strong customer service ethos and focus
	
	

	
	Able to build and sustain effective working relationships with suppliers and service users
	
	

	
	Carry out duties in a confident, professional and friendly manner
	
	

	Other
	Ability to drive light vehicles
	Ability to drive LGV vehicles
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