
	Post

	Group Manager (Response and Fire Control)

	Post No
	

	Line Manager

	Area Manager – Head of Response and Operations (Service Delivery)

	Location
	Telford Central Fire Station (with travel across collaborative and national partner sites)

	Directorate

	Operations and Risk
	Responsible for:
	Station Manager Control and Station Manager Preparedness


	Scale

	Group Manager FC
	Current Salary
	 From £56,940 per annum 

	Duty System

	9 Day Fortnight
	Status of Post
	Permanent



1       Job Purpose

1.1	Provide strategic leadership for Response and Fire Control, ensuring resilient emergency call handling, mobilising, incident support, operational preparedness, assurance and organisational learning.

1.2 Lead, monitor and support the resolution of operational incidents, maintaining Group Manager command competence and providing senior operational command resilience in accordance with Service arrangements.

1.3 Implement organisational strategy, lead change and deliver significant projects and programmes across Response and Fire Control.

1.4 Lead collaborative, consortium, regional and national Fire Control arrangements, representing the Service’s interests and supporting interoperability, shared resilience and continuous improvement.

1.5 Determine and manage the people, financial, physical, technological and information resources required to deliver safe, effective and resilient services.

1.6 Lead the performance, selection, development, competence, wellbeing and succession arrangements for staff within the postholder’s areas of responsibility.

2 Areas of Responsibility

2.1      Implementing Strategy and Leading Change

a) Implement organisational strategy and lead change across Response and Fire Control, translating legislation, the Community Risk Management Plan, national guidance, Fire Standards, emerging risks and organisational learning into effective policy, practice, training and exercising.

b) Set and maintain proportionate operational policy, competence, preparedness and assurance arrangements, ensuring identified learning and improvement actions are implemented, evidenced and sustained.

2.2      Project and Programme Leadership

a) Plan and deliver significant projects and programmes affecting Response and Fire Control, including collaborative initiatives, system changes and service improvement and provide assurance through appropriate governance.

b) Ensure change is implemented safely, protects live services and achieves the intended operational and organisational benefits.

2.3      Collaboration, Consortium Working and National Partnership

a) Lead the Service’s contribution to collaborative and consortium control room arrangements, sustaining shared systems, resilience arrangements and joint governance, and maintaining effective and consistent standards across partner locations

b) Represent the Service in national and regional Fire Control collaboration, contributing to interoperability, common standards and shared learning, and ensuring the Service both influences and benefits from developments across the wider control room community.

c) Promote the exchange and implementation of operational learning, preparedness activity, assurance findings and good practice through local, regional and national partnerships.

d) Maintain effective professional relationships with partner fire and rescue services, emergency responders, national bodies, suppliers and other relevant stakeholders as collaborative arrangements evolve.

2.4      Operational Systems, Mobilising, Technology and Communications

a) Identify operational information requirements and lead the specification, procurement, implementation and review of control room, mobilising, communications, workforce availability and assurance systems.

b) Ensure systems provide accurate, accessible and reliable information and are supported by effective governance, user engagement, testing, training, cyber security, resilience and business continuity.

c) Monitor system performance, availability, risks, faults and supplier delivery, and ensure future development supports interoperability, operational decision-making, learning and service improvement.


2.5      Resources and Financial Management

a) Determine the effective use of the physical and financial resources allocated to the role, including the Fire Control budget, systems, establishment and project resources. Exercise delegated financial authority and maintain accountability for sound financial management and value for money.

b) Plan and determine resourcing, including time and resource management, workforce deployment and operational cover. Ensure business continuity quickly, effectively and safely when demand or disruption requires.

c) Ensure workforce planning, training capacity and resource deployment maintain the operational capability, competence and resilience required to address organisational and community risk.

d) 	Identify and manage financial, operational and delivery risks and ensure resource decisions are supported by evidence, aligned with organisational priorities and subject to appropriate governance.

2.6      People Leadership, Performance and Development

a) Determine staffing and competence requirements; lead fair, evidence-based recruitment and selection; and provide clear leadership to the Fire Control management team and staff.

b) Set objectives, manage individual and team performance, and maintain competence, assessment, development and succession arrangements.

c) Promote high standards of conduct, inclusion, engagement, dignity, wellbeing and psychological safety within demanding operational environments.

2.7      Quality, Performance and Assurance

a. Advise, implement and monitor quality and assurance policies, standards and systems across Response and Fire Control, using reliable evidence and professional insight.

b. Monitor performance and compliance in emergency call handling, mobilising, incident support, operational preparedness, workforce availability and operational systems, ensuring gaps are addressed through proportionate improvement plans.

c. Ensure learning from incidents, exercises, debriefs, audits and external scrutiny is evaluated, implemented, evidenced and sustained, and that the functions remain prepared for inspection.



2.8      Professional Leadership 

a) Lead, monitor and support people to safely and effectively coordinate resources, Fire Control activity and partner agencies and monitor risk, safety and welfare.

b) Lead or support debriefing, ensuring learning, welfare needs and required improvements are identified and acted upon.

c) Maintain professional development to achieve agreed objectives and meet the professional requirements of the role.

d) Contribute to corporate leadership, governance, planning, risk management and organisational resilience, supporting delivery of Service priorities.

3       Other Tasks

3.1      Promote and comply with the Service’s values, equality, diversity and inclusion commitments, policies, procedures, information security and health and safety requirements.

3.2      Maintain appropriate records and information, support statutory and organisational reporting requirements, and undertake other reasonable duties commensurate with the role.

4       Status of Job Description

4.1      Amended September 2026


Health & Safety

Reporting to the Head of Operations and Risk Management and is responsible for.

· Implementing the Service health and safety policy within your area of responsibility.
· Bring the health and safety policy to the attention of all personnel under your management.
· Ensure all new entrants under your management are properly inducted into the Service, which must include an awareness of all precautions and procedures applicable to the job, and the emergency procedures.
· Ensure compliance with all safety precautions that apply to your area of control, including the effective management of contractors, visitors, equipment and work activities within premises and operational areas under the postholder’s control.
· Ensure that no person is permitted to operate equipment or carry out hazardous tasks unless they are competent to do so.
· Develop and implement safe systems of work for tasks specific to your area of control, including (but not limited to):
· Display Screen Equipment
-	premises security, access arrangements and the safety of staff, contractors and visitors.
· Safety training for personnel
· Ensure that any responsibilities delegated to subordinate staff are clearly identified.
· Ensure that access to Service premises under your control by visitors is limited to safe areas.
· Ensure risk assessments for equipment, tasks, premises and manual handling activities are conducted, regularly reviewed and compliance with any further control measures identified.
· Conduct regular safety meetings with personnel to ensure safety remains high profile.
· Set annual safety management objectives as a result of audits, risk assessments and accident summaries.
· Foster and maintain a positive safety culture.
· Monitor operational, control room and other work activities within the postholder’s area of responsibility to confirm compliance with Service health and safety standards.
· Report and investigate accidents, near misses and dangerous occurrences to personnel or other persons on premises under your management.
· Conduct reviews of safety management within your area of responsibility to ensure continual improvement.
· Report to your line manager any shortcomings in the Service’s safety management system that you or service personnel identify, that you cannot solve yourself. 
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Person Specification
	
	Essential
	Desirable

	Qualifications

	ILM Level 3 NFCC Leadership Management programme or equivalent management related qualification at post graduate or degree level

A recognised project or programme management qualification
	ILM Level 5 NFCC leadership Management programme or working towards

	
	A commitment to continuing professional development against the NFCC Leadership Framework

	

	Knowledge and experience
	Substantial leadership experience within a Fire Control or comparable emergency control room environment, including call handling and mobilising

	Familiarity with national emergency services communication programmes and major control room technology transitions

	
	Demonstrable experience of leading and delivering significant projects or programmes through recognised project or programme management methods, including managing budgets, risks, benefits and stakeholders

	Experience of shared service or consortium delivery models

	
	Experience of implementing organisational strategy and leading change across a function or service

	Membership of the Institution of Fire Engineers 

	
	Experience of determining and managing budgets and resources at functional level

	

	
	A sound understanding of control room information, mobilising and communication systems, resilience and business continuity

	

	
	Experience of effective collaborative and partnership working across organisational boundaries

	

	
	An understanding of national and local fire and rescue issues, and political awareness appropriate to a politically restricted post

	

	Skills and Attributes
	Strong, confident leadership with the ability to inspire, motivate and maintain high performance, including under pressure

	

	
	Excellent communication and interpersonal skills, and the ability to engage constructively with internal and external stakeholders at all levels

	

	
	Sound judgement and decision making in a demanding, time critical and safety critical setting

	

	
	A commitment to equality, diversity, inclusion, staff engagement and wellbeing, and to the Core Code of Ethics for fire and rescue services
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