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Fire and Rescue Service

Shropsh





	Job Description



	Post


	Crew Manager (Training)

	Post No
	

	Line Manager


	Station Manager - Training
	Location
	Training and Development Centre

	Directorate


	Training 
	Responsible for
	Students as appropriate

	Scale


	Crew Manager Development

	
	

	Duty System

	42 hour evening commitment inc.
Weekend Working Flexible allowance paid
	Status of Post
	Permanent


1
Job Purpose
1.1 Training Instructors are responsible for influencing the safety, competence and effectiveness of personnel on the front line of the Service.

1.2 Their overall responsibility is for the effective delivery of training, development and assessment of personnel competence, ensuring that an effective operational service is provided in the community.

1.3 With the support of other managers, and within the Service’s guidelines, policies and procedures, Training Instructors are given an appropriate level of autonomy and decision making authority. They are expected to exercise good judgement in the performance of their duties

1.4 As part of your conditions of service you will be required to fulfil the role of Crew Manager under the nationally agreed Role Map.
2 Major Tasks
2.1 Service Delivery

a) To assist and support the Watch Managers - Training in the effective preparation and delivery of all Service courses commensurate with experience and role, as and when required.

b) Ensure that, where necessary and appropriate, effective training and development opportunities are available to students through simulation.

c) Ensure the effective preparation of course materials and management of human and physical resources.

d) Assess personnel against recognised performance criteria.

e) Debrief student performance and feedback in a supportive way, ensuring that personnel acknowledge and accept the learning points and take suitable action to rectify poor performance.
f) Feed forward any significant issues that may affect the operational efficiency or safety of Service personnel.
g) With suitable support, maintain own competence and personal development both as a Training Instructor and as an operational Officer. Operational competencies may be maintained through simulation, i.e. by attending Station/Service exercises or by utilising opportunities at the Training and Development Centre.

h) Encourage teamwork and motivation, and promote improvements in efficiency and service delivery.

i) Ensure that proper discipline, behaviour and conduct is maintained by personnel in accordance with Service policies, procedures and core values. Ensuring that any alleged breaches of discipline are dealt with in accordance to Service procedures.
j) Maintain and demonstrate a high personal standards of discipline, dress and behaviour in accordance with Service policy.

k) Manage specific issues as agreed with the Station Manager – Training. 

l) To assist with recruiting procedures, job related tests and taster sessions where appropriate.

m) Maintain all documentation including training/assessment activities in accordance with Service policy.

n) Maintain physical fitness as required to deliver training courses.

o) Attend and participate in both internal and external training courses as required.
2.2 Health and Safety

a) Ensure that the Service’s policies on Health and Safety are implemented and monitor systems of work in order to achieve a safe working environment. 

b) Ensure that actual and potential risks are identified and effective measures are in place to remove or minimise the risks and record the findings in accordance with Service policy.
c) Carry out workplace risk assessments.

d) Ensure that visitors, contractors and other people working on the Training and Development site are aware of their responsibilities and that any work undertaken does not pose a risk to others.

e) Report all accidents, near misses and dangerous occurrences at work, and carry out local accident investigations on the Training and development site.
f) Report and address any hazardous situations and shortcomings and inform their line managers.
g) Comply with the Health and Safety duties attached to this job description.

2.3 Administration and Premises
a) In conjunction with the Station Manager – Training, ensure the effective management of the training and development centre.

b) Co-operate with, and ensure that effective communication and liaison is established with, other departments within the Service.

c) Ensure that the Service’s policies, procedures and standards are complied with by all personnel attending the Training and Development Centre.

d) Ensure equipment, premises, accommodation, furnishings, vehicles, fixtures and fittings are maintained and available in accordance with specified procedures including the recording of any standard test and/or maintenance documentation.

e) Ensure that any defect of equipment, premises, accommodation, furnishings, vehicles, fixtures and fittings are reported in accordance with specified procedures.

f) Ensure that Training premises are cleaned properly and in accordance with Service policies, procedures and standards, and that any deficiencies in standards are reported.

g) Implement effective security measures for training premises and its contents in accordance with Service policy.
h) Ensure that any changes to relevant personal circumstances, including other employment, are reported in accordance with Service policies and procedures.

3 Other Tasks 
3.1 To ensure that the Brigade policies on equality and diversity at work are implemented, monitored and adhered to at all times, in order to achieve a working environment that promotes equality and diversity.  Be sensitive to the feelings and needs of others.
3.2
To carry out such other duties as may be directed, commensurate with the grading 

of the post.

3.3
To support the organisation in embedding the ‘core values’, strategic aims and corporate objectives.
3.4 To ensure all duties are carried out in accordance with the Authority’s ICT Security Policy.

3.5 To comply with the Health and Safety responsibilities set out in Appendix A to this job description. 

3.6 Maintain proper administrative procedures and records in accordance with Service policy, orders and instructions.

3.7 Ensure that the Fire and Rescue Service policies, procedures and standards are complied with by self and all employees.
3.8      Assist with collation of returns for statistical purposes as required by the Service.     
3.9 Contribute to special projects and teams, commensurate with your experience and role, as and when required.

4 Status of job description
4.1
April 2022
Health & Safety Responsibilities



              
Appendix A

Training Centre Trainers
 (Watch Managers, Crew Managers and Driving Instructors)
Reporting to the Station Manager Training and are responsible for,
· Each employee is responsible for their own acts or omissions and the effect that these may have upon the safety of themselves or any other person.

· Every employee must use safety equipment or personal protective equipment (PPE) in a proper manner and for the purpose intended.

· Any employee who intentionally or recklessly misuses anything supplied in the interests of health and safety will be subject to disciplinary procedures.

· Every employee must work in accordance with any health and safety instruction or training that has been given.

· No employee may undertake any task for which they have not been authorised and for which they are not adequately trained.
· Every employee is required to bring to the attention of their supervisor/manager any hazard or perceived shortcoming in our safety arrangements.
· All employees must co-operate with their employer to ensure legal requirements are met and the highest standards of safety management are maintained.

· Every employee must follow the Brigade General Health and Safety Rules.
· Ensure correct manual handling techniques are applied to all lifting and carrying tasks.
· Apply and maintain safe systems of work to all drills, training sessions, exercises driving routes, demonstrations and training centre routine duties.
· Report and assist with the investigation of accidents, near misses and dangerous occurrences.
· Ensure equipment and machinery under your control is only used by competent persons, or trainees under close supervision; is safely maintained and inspected in accordance with the standards set by the Brigade.
· Take measures to remove, reduce or report hazards that you have identified, or are reported by students.
· Supervise tasks delegated to students/staff under your control, commensurate with the level of risk and competence.
· Ensure staff/students under your control wears properly fitted and appropriate personal protective equipment (PPE) when required and that the PPE is properly stored maintained and is replaced or repaired when defective.
· Foster and maintain by example a positive safety culture.
· Conduct safety briefings for students before any training session, commensurate with the level of risk.
· Ensure the highest standards of housekeeping for the areas that you control.
· Ensure contractors are aware of the risks associated with the training facilities before they commence work.
· Report to your line manager any shortcomings in the Brigade’s safety management system that you or your staff identifies, that you cannot solve yourself.
· Conduct regular workplace inspections of the workshop facilities.

Person Specification
	ESSENTIAL
	DESIRABLE

	Experience of operating as a competent operational wholetime firefighter
	Current Light Goods Vehicle licence including D1 and C category

	NVQ level 3 in Operations in the community/National Firefighter Apprenticeship or equivalent
	Be a competent swimmer

	Evidence of demonstration of the expected behaviours for this role as described in the NFCC Leadership Framework.
	*Level 4 Award in Internal Quality Assurance of Assessment Practices and Procedures, or equivalent

	ILM Level 3 Leadership and Management or equivalent
	*Level 3 Award in Initial Incident Command or equivalent

	FREC L3 or equivalent
	*FREC L4 



	
	*Rope rescue operator

	*Successful attainment of Instructional qualification, including those related to:

· Breathing Apparatus;
· Compartment  Fire Behaviour Training;

· Road Traffic Incidents

· FREC 4

· Hazmats


	*Successful attainment of Instructional qualification, including those related to:

· Rope Rescue Instructor;

· Confined Space;
· Swift Water Rescue



	An understanding of equality of opportunity and fairness at work as it impacts upon matters of staff management within a learning environment.
	*Level 3 Award in Education and Training. A demonstrable knowledge and understanding of the methods of effective adult education

	Well-developed people skills, which will enable the person to deal in a fair and equitable manner with situations that arise during the normal course of duty.
	The ability to assess people against set performance criteria and prepare plans for improvement of competence for individuals and groups.

	The ability to manage individuals and groups from diverse backgrounds
	Experience of providing debriefs and feedback to individuals and groups.

	Excellent IT and communication skills 
	

	Understanding of Health and Safety legislation policy procedure including the production and review of risk assessments
	


*You will be expected to complete all or some of these courses/qualifications within your role (dependant on the requirements of the Service). Full support and development opportunities will be provided.
	Ref
	Crew Manager Roles

	FF1
	Inform and educate your community to improve awareness of safety matters

FF1.1  Promote safety matters to inform your community

FF1.2  Facilitate learning through demonstration and instruction

	FF3


	Save and preserve endangered life

FF3.1 Conduct a search to locate life involved in incidents

FF3.2 Rescue life involved in incidents

FF3.3 Provide treatment to casualties

FF3.4 Support people involved in rescue operations 

Shropshire Fire & Rescue Service Requirement

	FF4 
	Resolve operational incidents

FF4.1 Control and extinguish fires

FF4.2 Resolve incidents other than those involving fire or hazardous materials

FF4.3 Support people involved in an operational incident 

Shropshire Fire & Rescue Service Requirement

	FF5 
	Protect the environment from the effects of hazardous materials

FF5.1 Mitigate damage to the environment from hazardous materials

FF5.2 Decontaminate people and property affected by hazardous materials

FF5.3 Support people involved in hazardous materials incidents 

Shropshire Fire & Rescue Service Requirement

	FF8
	Contribute to fire safety solutions to minimise risks to your community

FF8.1 Inspect premises to minimise risks to people, property and the environment

FF8.2 Report on issues arising from an inspection

	WM1
	Lead the work of teams and individuals to achieve their objectives

WM1.1 Plan the work of teams and individuals

WM1.2 Assess the work of teams and individuals

WM 1.3 Provide feedback to teams and individuals on their work

	WM2
	Maintain activities to meet requirements (MCI A1)

WM2.1 Maintain work activities to meet requirements

WM2.2 Maintain healthy, safe and productive working conditions

WM2.3 Make recommendations for improvements to work activities

	WM4
	Take responsibility for effective performance

WM4.1 Take responsibility for personal performance

WM4.2 Establish and maintain effective working relationships with people

WM4.3 Develop your own skills to improve your performance

	WM5
	Support the development of teams and individuals

WM5.1 Contribute to the identification of development needs

WM5.2 Contribute to planning the development of teams and individuals

WM5.3 Contribute to development activities

WM5.4 Contribute to the assessment of people against development objectives

	WM6
	Investigate and report on events to inform future practice

WM6.1 Gather information to support the investigation of an event

WM6.2 Report the findings and conclusions of an investigation

	WM7
	Lead and support people to resolve operational incidents

WM7.1 Plan action to meet the needs of the incident

WM7.2 Implement action to meet planned objectives

WM7.3 Close down the operational phase of incidents

WM7.4 Debrief people following incidents

	Option


	Depending on the needs of the organisation you may also be required to carry out the following roles.

	L20
	Support competence achieved in the workplace
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